
FREQUENTLY ASKED QUESTIONS (FAQ) 
 

1. Will there be an in-person event? 

The race will be virtual. Local alumni chapters or clubs may be hosting a 

group run. Visit ucfalumni.com for more information on your local alumni 

chapters or clubs.   

 

2. Can I register on race day? 

We do not offer race day registration. In an attempt to get race medals 

and T-shirts to participants before the race, registration will close on March 

29, 2022.  

 

3. What is Duo Registration? 

This is a special package for those who may want to run together. Save $5 

per person on your registration by partnering with a buddy! To do this, add 

both attendees, then select one (1) “Duo Package” from the drop-down 

menu. 

 

4. How do I know I already registered? 

After completion of registration you will receive confirmation via an email 

from Palmbeach@ucfalumni.com. Registration questions can be addressed 

by contacting Palmbeach@ucfalumni.com.  

 

5. I am not a runner, can I still participate?  

Yes, you can! The beauty of the virtual race is that you can complete it at 

your own pace. Split your miles over the course of race week or complete 

them all in one day, it’s up to you! Need to prepare for the race? Sign up 

for Knightro’s 5K Training Challenge to help you get race ready. 

 

6. Does everyone get a shirt and medal? 

Every registrant will get a medal and a race shirt, if registered before 

March 29, 2022.  
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7. When will I receive my race medal and shirt? 

The race medal and shirts will be shipped out before the event, in hopes 

they are received prior to the race day; however, we cannot guarantee that 

materials will be delivered before the event. Shipping carrier demand may 

affect arrival of the race items. Please contact Palmbeach@ucfalumni.com 

if the race items have not arrived by May 6, 2022. 

 

8. Is there a size chart for the race shirt t-shirt?  

Women’s: 

 

Men’s: 

 

 

9. I want to change my shirt size, can I do that? 

Changes can be made by contacting Palmbeach@ucfalumni.com before 

March 29, 2022. Please consult sizing chart before selecting your shirt size.  
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10. Do I need a bib to run? Can I get a bib? 

The event is virtual, so you do not need to wear a bib to participate. A 

downloadable/printable bib will be emailed to registered participants.     

  

11. On race day where should I run? 

The race will be virtual, you can participate anywhere, it’s your choice. 

Whether it’s on a treadmill, in your neighborhood or a local park, exploring 

your local area is an exciting way to experience the race. Please make sure 

to find an area that is safe to run. 

 

12. Does my time count? Are there age specific rewards? 

The race is virtual, you can track your distance and times using a running 

GPS app, running GPS watch, footpods, etc. If you would like to be 

included in the leaderboards, please submit your times at the link provided 

in your confirmation email. You may complete the 5K anytime between 

April 23 and May 1, 2022. We will not be doing age specific rewards, but we 

will have three chance drawings for anyone who submits race times before 

May 2, 2022. 

 

13.  How can I interact with the race on social media?   

Post on Twitter, Instagram or Facebook using the hashtag 

#racetheknight5k and tag @UCFAlumni and @UCFPalmBeach. Please join 

the Facebook group Run UCF to interact with fellow runners! 

 

14.  How can I change teams or add a team member?  

We will be happy to assist you with changing teams or adding a team 

member, please email us at palmbeach@ucfalumni.com. 

 

15.  Additional questions?  

Please email us and we will be happy to help you! 

 

Thank you for joining us! 
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